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Hacrosimee Ilonoxkenue pa3paboTaHo B cOOTBETCTBUM ¢ DenepaibHbIM
3akoHOM Ne 419 @3 ot 01 nexadps 2014 r "O BHeCEeHUU U3MEHEHUHN B OTICIbHBIC
3aKoHoAaTenbHble akThl Poccuiickoit denepanuu 1Mo BONPOCAM  COLMATBHOM
3alllUThl UHBAJIUIOB B CBS3U C parudukanuerd KoHBeHIIMM O mpaBax WHBAIUIOB",
[Tpukazom Ne 527u ot 30 uronst 2015 r. "O6 yTBepkeHUn Nopsiaka odecreueHus
YCIIOBUW JOCTYIMHOCTH JUIsl MHBAJIUJOB OOBEKTOB M IMPEAOCTABISEMBIX YCIyT B
cdepe Tpyaa, 3aHATOCTH M COIMAIIBHON 3aIlUThl HACENIEHUS, a TAK)KE OKA3aHUS UM
MIPH 3TOM HEOOXOAMMOM MTOMOTIIH", yTBEPKIEHHOTO

nmprukasoMm MuHUCTEpCTBA TpyJda M COLMAIBHOM 3amuThl Poccuiickoit
®enepanuu, YcrtaBoM OV «JIyroBckas HIkojaa» aajiee YUpexxIeHUe

1. O61acTh NpUMeHeHUs
1.1. Hacrosiee Mmojio)KeHUE YCTAaHABJIMBACT MOPSAIO0K OpPraHU3AMU U aJTOPUTM
OKa3aHWs CHUTYallMOHHOW TOMOIIM WHBAJIUJAM U JIMI[AM C OTpaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBBS (Jjajiee 0 TEKCTY — MHBAIUIbI), 00eCriedYeHUE YCIOBUM
TUTs1 OECTIPENSITCTBEHHOTO JTOCTYIIA.
1.2. ]JlelicTBHe HACTOSIIETO TOJOXKEHUS PACIPOCTPAHACTCS Ha TMOCETUTENEH
YUPEKICHUS.

2. O0uue moJIoKeHust

2.1. VYupexneHue OpraHu3yeT OKa3zaHHhe YCIYyr JIIOASM C OTpaHUYEHHBIMU
BO3MOXHOCTSIMU 370pOBbsl B cOOTBeTCTBUU C DenepanbHbIM 3aKOHOM OT 24
HOs10pst 1995 r. Nel81-®d3 "O comumanpHOM 3ammTe MHBAIWIO0B B Poccuiickoii
®enepanuun” u HactosuM [losoxxeHueM.



2.2. Jlns oOecrniedeHus: U30OUPATEIBHOCTH  MEP

COLIMATIBHON  TO/JICPIKKH

MHBAJIMJIOB B PA3JIMYHBIX >KMU3HECHHBIX CUTYalMSIX B YYPEKICHUU HCIIOIB3YETCS
QITOPUTM OKa3aHUs CUTYallMOHHOW TOMOIIM C OMNOpOod Ha OyKBEHHBIH

KOAU(pHUKATOP

KaTeropum

WHBaJIUMJHOCTH,

g depeHInPOBAHHBIH

1o

MMpECUMYIICCTBCHHOMY BHU/1Y IIOMOIIIH, B KOTOpOﬁ HYXOAacTCs HHBAJINUI.

3. ByKkBeHHbI€ KOAbI H KATEerOpuy HHBAJIMIHOCTH

3.1. Inst peanuzanuu CUTyallMOHHOW MOMOIIH KaXKI0M rpyIe NHBAINUIOB
HOPMAaTUBHO YCTaHOBJIEH KO/ (OYKBEHHBIH ), KOTOPHIH MO3BOJISET
CHUCTEMATU3UPOBATH ACATEIBHOCTD YUPEKACHUS I10 ONPEACIICHUAIO U
MIPENOCTABICHUIO BUIOB YCIYT MHBAIMIAM U BUJOB ITIOMOIIH, IIPELYCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickon denepannn.
3.2. OCHOBHBIE KaTETOPHil NHBATUIOB, HYKIAIOIINUXCS B CUTYallMOHHOW TOMOIIIH
npecTaBlieHbl B Ta0muIe 1.

Tabauna 1.

OcHoBHBIE KaTeFOPHﬁ HHBAJIUA0B, HYKIAKOIINXCH B CI/ITyaHI/IOHHOﬁ nmoMomu

Ne Kon [Ipeumy1iiecTBEHHBIN BU/I TOMOIIIH CurtyanroHHas TOMOILb

/1

1 1 K — uaBanun Hyxnaercs B yactTuuHOM Hyxnaercs B nomoiu
TepEeIBUTACTCS B MMOCTOPOHHEM yXOJI€ U TTOMOIIIH, B TTOCTOPOHHUX JIUII
KOJISICKE T.4. BHE JIOMa, B CBSI3H C (mepconana) npu

BBIPOXCHHBIM OIPaHUYECHUEM TepeBMKEHNY BHE JoMa
CITOCOOHOCTHU K MOOMILHOCTHU

2 C — unBanuy cienout u | Hyxxnaercs B yacTHYHOM HNuBanua o 3peHuto
CI1a00BUISAIIHI IIOCTOPOHHEM YXOJ€ U MIOMOIIN 1 (cmenoif). Hyxxnaercs B
OTrpaHUYCH B COTIPOBOXICHUH, B T.4. BHE JJOMa, B | TIOMOIIA
OpUEHTALINU CBSI3H CO 3HAYUTENBHO BBIPAKEHHBIM | (COTPOBOXKICHHE)

Y BBIPOKEHHBIM OTPaHUYEHUEM TTOCTOPOHHUX JIUII
CIIOCOOHOCTH K OPUEHTAIINU (mepconana) BHE oMa.
(crerible ¥ CITA0OBUISAIIIHE).

3 O — ¢ nopaxkeHueM Hyxnaercs B yacTHuHOM Hyxnaercs B momonu
OMOPHO/IBUTATENILHOTO | IOCTOPOHHEM YXO/JI€ U TIOMOIIH, B MOCTOPOHHUX JIUII
anmapara T.4. BHE JIOMa, B CBSI3U C (mepconana) B

BBIPQXXCHHBIM OI'PaHUYECHUEM camMo00CTy>KUBaHUU U
CIOCOOHOCTH K CaMOOOCITY>)KUBaHHIO | TP MEPEABUKEHUSIX BHE
U OBITOBOI YKU3HU. JoMa

4 I' — uaBanun Hyxnaercs B cierimanusupoBanHoii | [Ipu popmanbHbIx
TITYXOHEMOW WIIH TTOMOIIH (CYpJOTIEPEBOTUNKA) TIPU B3aHUMOOTHOILICHUSIX BHE
TIIyXOu (hopMaIbHBIX B3aHMOOTHOIIICHHUSIX JloMa HY»KJaeTcs B

(TIpenMyIeCTBEHHO BHE I0Ma) B yciryrax
CBS3U CO 3HAUUTENILHO BHIPAXKEHHBIM | CYpAONEPEBOTUNKA
Y BBIPQKEHHBIM OTPAaHUYCHUEM
CITOCOOHOCTH K OOIICHUIO U
MEXJIMYHOCTHOMY B3aUMOJICHCTBUIO
(TTyXOHEMBIE, TIyXHe).
5 V — ugBanug COCTaBIISIOT HHBAJIHUIBI C . = COIIPOBOXKACHUE U

OTpaHUYEH B OOIIEHUU
1 KOHTPOJIE 32 CBOUM

BBIPAKEHHBIMU (TSKENbIe
po6IeMbl) HapyIICHUSIMU

TIOMOIITh B OPUEHTAIIUU
(BXOZ/BBIXOM);




IIOBEICHUEM yMCTBEHHBIX PpyHKIui. [Ipn - O3HAaKOMJIEHHE C
MIOCEILLEHUH YUPEKICHUS PacrosoKEHHO! B
3/1paBOOXPAaHEHHUs] HHBAIMJIAM C YUpEKIACHUU
KOZOM «Y» CHTyallMOHHAsi IOMOIb | MH(OpMaIueii;
OKa3bIBAETCS CONPOBOKIAAOIIUM UX | - [IOMOIb B 3aII0JITHEHUU
JMIAM COTPYIHUKOM YUPEKICHUS JOKYMEHTOB (YTOUHUTh
IIPY BO3HUKAIOLIUX 3aTPYJHEHUSX. uH(bOpMaIUIO)

4. ObecnieyeHnue ycJ0BHil 111 OecIpensATCTBEHHOT 0 10CTyIa

B oTHOLIEHMH HOBBIX OOBEKTOB, BBOAUMBIX B CTpoi mociue 1 urons 2016
rojla B pe3yJbTaTe CTPOUTENIHbCTBA, KAMUTAIBHOTO PEMOHTA, PEKOHCTPYKIIUH,
MOJIEPHM3AIMH, PYKOBOJUTENIMU OpraHu3auuil (COOCTBEHHHMKaMU OOBEKTOB)
JIOJDKHBI TPUHUMATBCS MEpPbl 1O OOECHEUYEHHUI0 HCIOJHEHUS O0053aTeIbHbIX
TpeOOBaHMIA TOCTYITHOCTH, TPEAYCMOTPEHHBIX TOKYMEHTAMH B IPOSKTUPOBAHUU U
CTpouTeNIbCTBE (BcTynuBIIMME B cuity 1 uronsg 2015 roga).

B oTHomeHun aAeWCTBYIOIIMX OOBEKTOB, BBEJEHHBIX B CTpPOM paHee,
PYKOBOAMUTENSAMU  3TUX  YUYPEKICHHH (COOCTBEHHMKaMH  OOBEKTOB)  JJIs
oOecrieueHns AOCTyNMa WHBAJIUIOB M HWHBIX MaJOMOOWJIBHBIX TPAXKIAH K MECTYy
MPEIOCTABIICHUSI yCIYyTH JOJDKHBI OBITh OpPTaHM30BAHBI BO3MOXKHBIE, C TOYKH
3peHus] pa3yMHOTO MPUCIIOCOOJICHNUS, PEMOHTHbBIE MEPOIPHITHS, HAlleJIEHHbIC Ha
pelIeHrne BOMPOCOB JIOCTYMHOCTH - C YYETOM TIOJIOKEHHUH JOKYMEHTOB B
MPOEKTUPOBAHUU U CTPOUTEIHCTBE (TaM, TJ€ 3TO BO3MOXKHO).

[IpuarMaeMble B TakWX CIydasx MeEpPHl JOJDKHBI OBITh COTJIACOBAaHBI C
OOIIIECTBEHHBIMU OPTaHU3AIMAMHA WHBATUI0B. MOXKET OBITh OPraHU30BaHO, KOTJa
3TO BO3MOXHO, MPEIOCTABIEHUE YCIYT MO MECTY JKUTEJIbCTBA MHBAJIMAA WU B
JTMCTAHIIMOHHOM (hopmare.

4.1 B uensx obecrnieueHus yCIoBUM NIt OECIPENSTCTBEHHOTO JIOCTYIIA B 3IaHUS U
MOMEIIEHUS, HYKJIAIOLIUXCS B CUTYallMOHHOW TOMOIIIH:

a) 00OpyJoBaHAa CHUCTEMa CUTHAIM3ALMM U OMOBELIEHUS JIULl C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH, CITOCOOCTBYIOIIAss 00€CIIeUeHNI0 O€30MaCHOCTH 00yJaroNuXcsl B
cootBercTBUM ¢ CHuII 21-01 "IToxkapHasi 6€301acHOCTh 3JaHUl U COOpYKEeHUI" U
I'OCT 12.1.004 "Cucrema craHnmaptoB Oe3omacHoctu Tpyaa. lloxkapnas
6e3omnacHocTh. OOue TpedoBanus",;

0) 37aHUA U COOPYKEHHS 00O0pYyIOBaHBI 3JIEMEHTaAaMU JTOCTYMHOCTH (TOPYYHHU,
IIMPOKUE JBEPHBIC MPOEMBI, KHOTKA BHI30Ba MEPCOHANA U JIP.) B COOTBETCTBHH C
TpeOOBaHUSIMH K IOCTYITHOCTU CPEJIbI ISt MAJIOMOOMITEHBIX TPaK/IaH.

4.2 TpeOoBaHMs K 00ECIIEUEHHUIO YCIOBHM aJs1 OecpensiTCTBEHHOrO JOCTyna B
3/IaHUS] U TIOMEIICHHS HHBAJIHMJIOB 110 KaTErOPHUsM MPUBEEHBI B Ta0HIIE 2.

Tabnuma 2.
TpeOoBaHus Kk 00eceYeHUIO YCJI0BHHM ISl OeCNIPenATCTBEHHOI0 JOCTYIA B
31aHMS ¥ MOMEIIeHUs] HAJTHYHe MPUCIOCO0IeHHOM BXOIHOM IrPyNIbI 31aHUs
st JIOB3 (manaycel U Apyrue ycTpoiicTea U MPpUCHOCO0IeHHsT)




OyHKIMOHAJIbHAS 30HA Obecnieuenune ycinoBui AJis
OecrpensiTCTBEHHOTO JOCTYTa
Hannare nmprcmnocoO0aeHHON BXOAHOW | - UMEETCS BXOJ ¢ MUHUMAJIBHBIM
rpynisl 3ganus 1 JIOB3 (manaycel v | I€penagoM BbICOT, 3BOHKOM BbI30Ba
JIpYTHA€ yCTPOMCTBA U nepcoHana
MPUCIIOCOOJICHMS)
OcHallleHH€e 3JaHUl U COOPYKEHUN - POTUBOIIOKAPHOU 3BYKOBOU
CUCTEMAMU IPOTUBOMOKAPHOU CUTHAJIM3AIUEN C TyOIUpYIOITUMU
CUTHAJIN3ALNHU U OTNIOBEIEHUS C CBETOBBIMHM YCTPOMCTBAMH; - IIyTH
TyOIUPYIOMUMH CBETOBBIMU ABaKyalliy 0003HAYEHBI HA CTEHAX
yCTPOMCTBAMMU 3HaKaMH.

5. AJITOPUTM OKA3aHHUS CUTYANMOHHOI MOMOIIY HHBAJIUIAM
5.1. CuryanmoHHasi IOMOIb HHBATUIY € KogoM «K»

5.1.1 Opranu3aniiOHHbIE MEPOTIPUSTHUS:
a) B yupexjaenun YOII, pabouuit 1Mo KOMIUIEKCHOMY OOCITY>KUBAHUIO 3[aHUS
MIOMOTaeT UHBAIMIY Ha KOJSICKE BONTHU U BBIUTH U3 3aHUS U TIPU MEPEABUKCHUU
BHYTPHU 3aHUS;
0) Ha 3/TaHUU YYPEKICHHUS YCTAHOBJIEHA KHOMKA BBI30Ba TOMOIIIH.
5.1.2 Tlpu HaXOXACHUU MHBAIHAA ¢ KoJoM «K» eMy oka3bIBaeTCs CHTyallMOHHAs
MTOMOIIIb:
a) TPHU BXOJIE€ U BBIXOJE U3 3JIaHUs;
0) rpu nepeMeIeHny BHYTPU 3/1aHMUS;
B) B rapaepo0e — MmoMo4b pa3feThCs U 0eThCs (IIpu HEOOXOIUMOCTH M BHYTPH
MIOMEIIICHUS);
I') IPU TOCELLEHUH TyaJleTa, IpU HEOOXOAUMOCTHU U B CIIy4ae BhI30Ba.
5.1.3 JleiictBusi TmepcoHalla TpU OKA3aHUM CUTYallMOHHOW TMOMOIIU B
COOTBETCTBHUH C KOJIaMU KaTETOPUI HHBAIMIHOCTH.
5.1.3.1 YOII, pabounii mo KOMILUIEKCHOMY OOCTY>KUBaHUIO 3/1aHUS:
a) yCIIbIIIIaB 3BOHOK MOCETUTENsI C OTPaHWYEHUEM TIepeABMKCHUS (HA KOJIACKE,
KOCTBUISX ), BBIXOJIUT Ha YJIUITY, OTKPBIBACT BXOJIHBIC JBEPH;
0) oka3bIBacT MOMOIIIH PY BXOJIC B 3/I1aHHE;
B) YTOYHSET, B KAKOH TTOMOIIY HYKIAETCS MTOCETUTEIb, 11EIh TOCCIICHNUS;
') COOOIIAeT COTPYAHUKAM O HEOOXOIMMOCTH OKa3aHUs MOMOILHU JJIs TTOCEIICHUS
MIOCETHUTEIIS C OTPAHUYCHUEM TICPEIBIKCHHUS,
€) OKa3bIBACT MOMOIIb MPU BBIXOJIC U3 3/1aHMUS.
5.1.3.2 coTpynHUK, OKa3bIBAIOUINI MOMOIIb:
a) OKa3bIBACT MOMOIIIH MPY OJICBAHUY U PA3/ICBAHNH,
0) B cityyae HE0OXOIUMOCTH OKA3bIBAET MTOMOIIb MTPU NEPEIBIKEHUH BHYTPU
3/1aHUsI, COIPOBOXKAAET 10 KaOWHETaM, COMPOBOXKAAET JI0 rapaepooa;
B) IPY HEOOXOAMMOCTH OKA3bIBAET IIOMOIIH MPY TTOCEIICHUN TyaJleTa.

[IpaBuna moBefeHUsT TMpu OOIIEHWU C JIIOJIBMH, HCHBITHIBAIOLIUMU
TPYAHOCTH MPHU TIEPEABUKCHUH, PUBEICHBI B TIPHIIOKCHUH A.

5.2. CutyanmoHHasi NOMOIb HHBAJTUIY € KOAOM «C»



5.2.1 Ilpu HaxoxaeHUU UHBANIKHAA C KOJOM «C», eMy OKa3bIBaeTCsl CUTyallMOHHAs
OMOIIIb:
a) MPH BXOJI€ U BBIXOJIE U3 3[aHMUS;
0) mpu nepeMeneHuN BHYTPH 3/1aHNUS;
B) MU MOIBEME U CITYCKE C JIECTHUIIBI,
r) B rapepo0e — npu pa3JeBaHuU U OJICBAHNH;
1) Ipr He0OXOIUMOCTH OKA3bIBACTCS IIOMOIIb B TyaseTe.
5.2.2 [leiictBus mepcoHala TMpH OKa3aHUM CUTYallMOHHONW TIOMOIIM B
COOTBETCTBHUH C KOJIaMU KaTETOPUI MHBAIUIHOCTH.
5.22.1 Cropox (IeXypHbIH, aIMUHUCTpPATOp, paOOUYMN MO KOMIUIEKCHOMY
00CTy>KUBaHUIO 3/1aHNSA):
a) IO MOHUTOPY CHUCTEMBI BHICOHAOTIOACHHS BUIUT TTOCETUTENS C OTPaHHUCHUEM
B CaMOOOCITy)KUBaHUH;
0) BCTpevaeT CJIeNoro MHBAJIK/Ia Ha yiulle (Ha BXOJE B 3/1aHHE);
B) OTKPBIBACT BXOJIHBIC JIBEPH;
I') IOMOTaeT BOUTH B 3/1aHKE;
1) OepeT MoCeTUTENs MOl JOKOTh U COMPOBOXKIAET 10 COTPYIHUKA, KOTOPBIHA
OyJleT OKa3bIBaTh MOMOIIIb;
€) OKa3bIBaeT MOMOIIb MPY BBIXO/IE U3 3[aHUS;
5.2.2.2 coTpyIHUK, OKa3bIBAIOIIHI MTOMOIITb:
a) MOMOTAeT MPH OJCBaHUH U Pa3/ICBaHNM;
0) COnpOBOXKAAET /10 HY’KHOTO KaOMHETa, IPUIEPKUBAsE €ro MO/ JIOKOTh;
B) OKa3bIBAIOT MMOMOIIh TIPYU OPUEHTAINH B TOMEIIICHUH.

[TpaBuia moBeaeHMs TPy OOIICHUH C JIFOJBMHU, UMEIOIIMMU TI0OX0€ 3pEHHE,
MIPUBENICHBI B IPUJIOKEHUN A.

5.3. CuryaniuoHHasi NOMOIIb HHBAJHIY € KOAOM «O»

5.3.1 Jlna oOnerueHus BXOJla M BBIXOJA COTPYIHHUK, OKA3bIBAIOIIMI IOMOIIb,
OTKPBIBACT U 3aKPbIBAET JIBEPb.
5.3.2 Ilpu HaxoXICHUU HHBAIHIA ¢ KOJOM «O» B TIOMEIICHUAX, EMY OKa3bIBACTCS
CUTYallMOHHAss TIOMOIb TPU BCEX JCHCTBUSAX TMPU MEPEIBIKCHUU WIH
BBITIOTHIEMBIX PYKaMH:
a) IpU BXOJI€ U BBIXOJAE M3 3[aHUS, OTKPBIBAHUM U 3aKpbIBAaHUM ABEpeil; 0) B
rapaepo0e — npu pa3ieBaHUU U OJICBAHUM;
B) HEOOXOJIMMO MOMOYb UHBAJIUAY OPOPMUTH HEOOXOAUMYIO TOKYMEHTALUIO.
5.3.3 [lelictBus miepcoHasia TMpPU OKa3aHUW CUTYal[MOHHOW TOMOIIU B
COOTBETCTBHUH C KOJaMH KaTeropuil MHBAIUIHOCTH.
5.3.3.1 Cropox, pabounii 0 KOMIVIEKCHOMY OOCITY>KUBAHUIO 3/1aHUS:
a) 0 MOHUTOPY CUCTEMBI BUJICOHAOIIOICHNSI BUTUT TIOCETUTEIS C OTPaHUYCHUEM
B CaMOOOCITy)KUBaHUHU;
0) BcTpewaeT MHBaIUAa Ha yiuIle (Ha BXOJE B 3/IaHHE); B) OTKPHIBAET BXOIHBIC
IBEPU;
I') IOMOTAeT BOWTH B 3/I1aHUE;
1) IIpUrjamaeT COTPYAHUKA ISl OKa3aHUs TTOMOIIIH;
€) OKa3bIBaeT MOMOIIb IPH BBIXOE U3 3/1aHUA.
5.3.3.2 CoTpyHUK, OKa3bIBAIOIITUN TTOMOIIIb:



a) IOMOTAEeT MPHU OJICBAaHUU U pa3/IeBaHUU;
0) CONMPOBOXKAAET 10 HY)KHOTO KaOWHETA.

5.4. CutyanuoHHasi IOMOIIb MHBAJIUAY € KOAOM «I»
5.4.1 HWuBamua rmiyxoil mpu ¢opMalbHOM OOIICHUU HYXJTAaeTcs B yclyrax
cypnonepeBoaurka. CuTyallMOHHAs TMOMOIIb WHBAJIUIY OKa3bIBA€TCSd BO BCEX
NOMEIICHUSIX, TJe OTCYTCTBYeT MNHCbMEHHass uHpopMauus o0 yciyrax,
MPEIOCTABIIIEMBIX YIPEIKICHUECM.
5.4.2 Tlpu minaHOBOM TMOCEUICHUH O00BEKTa MHBAIHUIY C KOAOM «I» HE0OX0AMMO
3apaHee oOpaliaercs 3a CypAONepeBOTIMKOM UITH COMTPOBOKIAIOLIUM JIUIIOM.
5.4.3 Bo Bpems mpeObIBaHMS WHBAIHMIA B MIKOJIE CYPAONEPEBOYHK COMPOBOKIACT
WHBAIMJA 110 TEPPUTOPWH, 3HAKOMHUT C THCBbMEHHOW wuHGOpMaImein o
MPOBOJIMMBIX MEPONPHUATHSIX, YJaCTBYeT B IIPOBEACHHH PEaOMIMTAIIMOHHBIX
MEPOTIPUSATUN, OKa3bIBasl YCIYTH 10 CYpIONEPEBOY.
5.4.5 Tlpu OTCYTCTBUU CypJIONEPEBOUUKA COTPYIHUK, OKA3BIBAIOIIMM MOMOIIIb,
3HAKOMUT HWHBAJIKWJAa C MHCbMEHHOW WHPOpMAIMEl O TOpsAIKe OKa3aHUS
COIMAJIBHBIX YCIIYT U IPYTOM 3arpanimBaeMoi HHBAJIUI0M HH(OpMAIUH.

6. OTBeTCTBEHHOCTD

6.1 VYupexieHue HeCET OTBETCTBEHHOCTb IMEpe] HWHBAIUIOM 3a YOBITKH U
MOpAJIbHBI  BpeJl, NPUYUHEHHbIE €My BCIEJCTBUE HEOKa3aHUS  WIH
HEHAJUISKAIEr0 OKa3aHUsi €My YCIyrd, HapylleHHs €ro MpaB M 3aKOHHBIX
MHTEPECOB, B TOM UHCIE pa3MallleHuss ero TMEePCOHANBHBIX JIaHHBIX W
WCITOJIB30BaHUS COTPYJAHHKAMU YUYPESXKICHHSI CBOETO CIYy)KEOHOTO TOJIOKCHHS B
IIEJITX HECOOTBETCTBYIONIUX HHTEPECAM MHBAIIMIA.
6.2 Jlna obecrnieueHnsl MHBAIUAAM JOCTyNa HapaBHE C APYTHMH K COITMATBHBIM
yciyraM COTPpYIHUKaM HEOOXOJWMO OKa3blBaTh CHUTYAI[MOHHYIO TIOMOIIb B
3aBUCUMOCTH OT BHJIa M BBIPQKCHHOCTH HMMEIOIIETOCS Y WHBAJIMAA HAPYIICHUS
3I0POBBSI C Y4E€TOM OYKBEHHOTO KOJa W TOW CHUTYallud, B KOTOPOM HAXOIUTCS
WHBAJTA].
6.3 Ilpu okazaHuM CHUTYAIlMOHHOM MOMOIIM PAOOTHUKU YUPEKIACHUS OOSI3aHBI
coOno/IaTh W 3allMIaTh MpaBa W HMHTEPECHl HWHBAIUIOB W 00€CIeunBaTh
KOH(DHICHIIMAIBHOCTh TEPCOHAIBHBIX JIAHHBIX W CBEJCHUN O COJCpKaHHUH
OKa3bIBAEMBIX M YCIYT.



[Tpunoxenue 1
IIpaBuia noBeaeHus NP O0IEHUHN C HMHBAJIUIAMH

- Ecnu BBl npeniaraete nmoMollb, XKJIUTe, MOKa €€ MPUMYT, a 3aTEM CHpAIlIBANTE,
YTO U KaK JIeJIaTh.

- Kora Bac 3HaKOMSIT C MHBAJIUAOM, BIIOJHE €CTECTBEHHO MOXKATh EMY PYKY: Jaxe
T€, KOMY TPYJIHO JBUTaTh PYKOM WJIM KTO MOJB3YETCS MPOTE30M, BIIOJHE MOTYT
MOaTh PYKY (IIpaByrO WM JIEBYIO), UTO BIIOJHE JIOMYCTUMO.

Oﬁmeﬂne C JIOJAbMH, UCTIBITHIBAKOIINMHA TPYAHOCTH IIPHU NEPEABMKCHUN

- IlomHuTe, 4YTO WHBAIUJHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiTech Ha Hee, HE TOJKAWTE, HE KJIQAUTE Ha HEEe HOTH Oe3
paspemienusi. Hauath KaTUTh KOJISICKY 0€3 coryiacusi MHBajlua — TO K€ CaMoe, U4TO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3pericHusl.

- Becerna cripammBarite, Hy>KHa JIM IIOMOILb, IPEXAE YEM OKa3aTh ee. [Ipennaranire
MIOMOIIIb, €CJIU HY>KHO OTKPBITh TSHKEIYIO IBEPh WJIM MIPONTH MO KOBPY C AJIMHHBIM
BOPCOM.

- Ecin Bame npejiokeHrue o MOMOIIM MPUHSTO, CIIPOCUTE, YTO HY)KHO J€aTh, U
YETKO CIAETYyUTE UHCTPYKIIUSIM.

- Eciiu BaM paspemiuiu mnepeaBUrath KOJSCKY, CHauajla KaTUTE €€ MEJJICHHO.
Komnsicka ObicTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIM TOJTUYOK MOKET MPUBECTU K
MOTepe paBHOBECHS.

- Bcernma nuuHOo yOexmalTech B JOCTYNHOCTH MECT, TJ/i€ 3allJIAHUPOBAHbI
MeponpusiTus. 3apaHee MOUHTEPECYUTECh, KAaKM€ MOTYT BO3HUKHYTh MPOOJIEMBI
WM 0apbephl U KaK KX MOXKHO YCTPAHUTb.

- He Hagmo xmomaTh 4elioBeKa, HAXOJSIIETOCS B MHBAJIMIHON KOJSICKE, IO CITMHE
WJI TIO TIIeYy.

- Ecim BO3MOXHO, pacmoJIOKUTECh TaK, YTOOBI BaIllM JUIla OBLIM HAa OJHOM
ypoBHe. M30eraiite moNOXKEHHS, TIPH KOTOPOM BallleMy COOECEIHUKY HYXHO
3alPOKUBIBATH TOJIOBY.

- Ecnm cymiecTBytoT apXWUTEKTYpHBIE Oapbepbl, MPEAympeauTe O HUX, YTOOBI
YeJI0BEK MMEN BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- IlomHuTe, YTO, Kak TMpaBWiIO, Yy JIOJICH, HUMEIOUIUX TPYAHOCTH TMpHU
NepeBKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U MMOHUMaHHUEM.

- He nymaiite, 4To HEOOXOIUMOCTD MOJIH30BATHCA WHBAIUIHON KOJSICKOW — ATO
Tpareausi. IJTO CMOcoO CBOOOAHOrO (€ciu HET apXUTEKTYPHBIX OaphepoB)
nepenBuxeHus. ECTh 1011, MOIB3YIOMIUECS UHBAIMAHON KOJISICKOM, KOTOPBIE HE
YTPAaTWIIN CIOCOOHOCTH XOJIUTh M MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTHIICH,
TpocTd # T.MM. KOJSCKM OHHM MCTHOJB3YIOT IS TOTO, YTOOBI AKOHOMHTH CHJIBI U
ObICTpee MepeIBUTATHCA.



OO01meHue ¢ JIIOAbMH C IVIOXHUM 3peHHeM U He3pAYMMHU

- Hapymenue 3peHus nMeeT MHOTO cTeneHeu. [10JIHOCThIO ClaensIX JIrIe BCero
okoJ10 10%, ocTanbHbBIE HIMEIOT OCTATOYHOE 3PEHME, MOT'YT pa3jindyaTh CBET U TEHb,
MHOT/IAa LIBET ¥ OYEPTaHUs MpeaAMeTa. Y OHUX ciiadoe nepudepuueckoe 3peHue, y
Apyrux - ciaboe mpsiMoe MpH XopolieM nepudepudyeckoM. Bee 310 Hano
BBISICHUTD U YYUTBIBATH IIPU OOLLIEHUH.

- IIpemiaras cBOXO NOMOIIb, HANPABIIMTE YEJIOBEKA, HE CTUCKMBANTE €r0 pPyKYy,
UJUTE TaK, KaKk Bbl OOBIYHO xojauTe. He HyXHO XBararh CIENOro 4YejoBeKa U
TalUTh €ro 32 COOOM.

- Onummre KpaTko, IZle Bbl HaxomuTech. llpenympexmaite O MPEnATCTBUAX:
CTYIICHSIX, JTyXaX, AsMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonw3yiiTe, €ciu 3TO yMECTHO, (Ppa3bl, XapaKTepu3ylollue 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

- O6pamaiitech ¢ cobakaMu-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHUMHU
KUBOTHBIMH. He KoMaHyiiTe, He TporaiTe U He UrpaiiTe ¢ Co0aKOM-MOBOJBIPEM. -
Ecnu BBl coOupaerech 4MTaTh HE3pSUYEMY UYEJOBEKY, CHadajla Mpenynpeaure oo
sToM. ['oBOpHUTE HOpMaNIbHBIM rojocoM. He mpomnyckaiite nHpopmMalnio, eciiu Bac
00 3TOM HE MOMPOCHT.

- Ecnu 3T0 BaskHOE MMCHMO WM JOKYMEHT, HE HY)KHO 1J1 yO€IUTEIIbHOCTH J1aBaTh
ero norporate. [Ipu 3TOM He 3aMmeHslTE uTeHHME Iepecka3oM. Korma He3psuwmii
YEeJIOBEK JOJDKEH TMOJNUCAaTh JIOKYMEHT, TMPOYMUTAUTE €ro o0sA3aTesbHO.
NHBaMIHOCTL HE OCBOOOXKIAET CIIENOr0 YeJNOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JTOKYMEHTOM.

- Bcerna oOpamaiitecb HEMOCPEACTBEHHO K YENOBEKY, JaX€ €CIM OH Bac He
BUJIUT, a HE K €ro 3psSYeMy KOMITAHbOHY.

- Bcerna HaspiBaiiTe ceOsi W MpEACTaBISHTE APYrUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

- Korpa BBl mpemiaraete He3psYeMy YEJIOBEKY CECThb, HE YCaKMBalTE €ro, a
HaIlpaBbTE PYKy Ha CIOMHKY CTyJa WM MOMAJIOKOTHUK. He BoauTe 1o nmoBepxHoCTH
€ro pyky, a JailTe eMy BO3MOXHOCTb CBOOOJHO mMoTporath mpenmer. Eciu Bac
MTONPOCUIIM TOMOYb B3STh KaKOW-TO MPEIMET, HE CIEAYET TSHYTh KUCTh CIIENOro K
npeIMeTy U OpaTh €ro pyKou 3TOT MpeIMeT.

- Korza Bel oOuaeTech ¢ rpymnnoi He3psiuux JIOJeH, He 3a0bIBaiiTe KaXKIblid pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIllacTeCh.

- He 3acraBnsiite Bamero coOeceqHUMKAa BelaTh B MYCTOTY: €CIU BBl
NIEPEMEIAETECH, PETYIPEAUTE ETO.

- Brionnne HOpManbHO ynoTpeOssaTh ciioBO "cMoTpeTs”. s He3psuero yenoBeka
3TO O3HA4aeT "BUMIETh PyKaMu', ocsi3aTh.

- W30eraiite pacruibIBYaTBIX ONPENEICHUW W WHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOK/IAIOTCS JKeCTaMU, BbIpaxkeHuil Bpoje "CTakaH HaXOAUTCS TIe-TO TaM Ha
ctone". Crapaiitech ObITh TOUHBIMU: "CTakaH nmocepeauHe crona'.

- Ecnii BBI 3aMeTHIIN, YTO HE3PSIUUA YETTOBEK COMJICS ¢ MapIIpyTa, HE YIpaBJIsTHTe
€ro JABM)KCHHEM Ha PAcCTOSHUU, MOJONINUTE U MOMOTHUTE BHIOPATHCA HA HYKHBIN
yTh.



- [Ipu criycke wim nogbeMe Mo CTYNEHbKAM BEAUTE HE3PAUYETO MEPIICHANKYISIPHO
K HuMm. llepenBurasice, He JejlalTe pBIBKOB, PE3KUX JBWKEHUW. [lpu
CONIPOBOKJICHUM HE3PSYETO 4YEJIOBEKAa HE 3aKiaJblBaUTe pPyKH Hazaag — OITO
HEyI00HO.

OO0u1eHue ¢ JIIIbMH, HCTIBITHIBAIOIIUMH 3aTPY/IHEHUS B peun

- He urHopupyiite iato[ieid, KOTOPIM TPYAHO FOBOPUTH, TIOTOMY YTO MOHSTH UX - B
BAaIlIMX UHTEpPECAX.

- He nepeGuBaiite u He MompaBisiiiTe Yea0BeKa, KOTOPHIN UCIBITHIBACT TPYAHOCTH
B peun. HaumHaiiTe roBOpUTH TOJIBKO TOTNa, KOTJa yOeauTech, YTO OH YKe
3aKOHYMJI CBOIO MBICIIb.

- He mertaiitech yckoputh pas3roBop. bynbre roTtoBBl K TOMY, YTO PasroBOp ¢
YEeJIOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac Oouibllie BpemeHU. Eciau B
CIEUINTE, JTy4llle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B APYTO€ BPEMSI.

- Cmotputre B JuIO CcOOECEAHMKY, NOJACPKUBANTE BHU3YyalbHBIH KOHTAKT.
Ortpnaiite 3TOM Oecezie Bce Ballle BHUMaHHE.

- He nymaiite, 4To 3aTpyAHEHUS B PEUM - IOKA3aTeIb HU3KOTO YPOBHS MHTEIUIEKTA
YeJ0BeKa.

- CrapaiiTech 3aJaBaTb BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WIIU
KHBKA.

- He mputBOpsiiTech, €cii Bbl HE TNOHSUIM, YTO BaMm cKas3anu. He crecHsiTech
nepecnpocuTh. Ecin BaM CHOBa HE YNANOCh TMOHSTH, MOMPOCUTE IPOU3ZHECTH
CJIOBO B 00Jiee MEUIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaMm.

- He 3a0piBaiiTe, 4TO 4ENOBEKY C HAPYIIEHHOW PEUbI0 TOXKE HYKHO BBICKA3aThCA.
He nepeOuBaiite ero u He nogasiusiite. He Toponute ropopsiiero.

- Ecnn y Bac BO3HUKalT npoOjembl B OOIICHHUH, CIIPOCUTE, HE XOUeT JM Ball
co0eceIHUK UCII0JIb30BaTh APYroi cnocod - HanmMcaTh, HareyaTaTh.

- Korma BBl pa3roBapuBaeTre C 4YEJIOBEKOM, HCIBITHIBAIOIIUM TPYAHOCTH B
oOuieHny, ciayuiaiite ero BHUMaTenbHO. byapTe TepmenuBbl, XKauTe, KOTrJa
YeJIOBEeK caM 3akOoHYMT (paszy. He mompapnsiite ero u He JOoroBapuBaiiTe 3a HETO.
Hukorga He npuTBOPSHTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIEJIE€ 3TO HE TakK.
IToBTOpHTE, YTO BBl MOHSIU, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaMm -
MOHSTH €TO.



[Tpunoxxenue 2

PeKOMeHIla]_[I/Il/I 1O MCIOJIb30BAHMIO CJIOB U MOHATHH npu Oﬁl].leHI/lI/I C

HHBaAJINIAMHU
HUCHOJIb3YUTE MU3BETAVTE
CJIOBA U IIOHATHA, HC CO3aal0IIHEC CJIOB U HOHSITI/IfI, CO3Jar0mux CTCPCOTHUIIBI:
CTCPCOTHUIIBI

YenoBeK ¢ MHBAJIMAHOCTBLIO

YenoBek ¢ OrpaHUYEHHBIMUA BO3MOXKHOCTSMH,
0OJIbHOM, MCKAJICUEHHBIH, IIOKAJICYCHHBIH,
HETIOTHOLICHHBIN, KaJIeKa, ¢ 1e(PeKTOM
3710pOBbS, C HEAOCTATKOM 3710POBbSI

IIpHU CPpaBHCHUU JHOIIGfI C HHBAJIMJHOCTBIO U oe3 HHBAJIMJJHOCTH

He unBanu, yenoBek 0e3 UHBAIMIHOCTU

HopmainbHsiii / 310poBbIi

Yenosek, UCIOJIb3YIOINWN HHBAIUIHYIO
KOJIICKY; YEJIOBEK Ha KOJISICKE; YEJIOBEK C
napajau30BaHHBIMU HOTaMHU

[IpukOBaHHBIN K MHBAJIMIHOM KOJIACKE,
MapaIMTUK, [apaTH30BaHHbIN

«KosicouHuK» — MpUeMIIeEMO B cpefie

0OIIIEHIS JIFOZIEH C MHBAJIUIHOCTHIO

BpO)KI[eHHaH HWHBAJIMAHOCTb, MHBAJIN/ C
JCTCTBaA

Bpokaennsiii nedext / yBeube / HecuacTbe

Nmeer JQUIT (neTckuii iepeOpanbHBINA
napanuy), uenosek (pebenok, aetu) ¢ LI

Crpanaer JUII, 6oneer ALII,
IPIRIIITHUK»

YenoBek, NepeHECHIN MOTUMOMHUEITHT / HMeeT
MHBAJIUIHOCTb B PE3YyJIbTATE. . .; YEJIOBEK,
KOTOPBIii TiepeHec 60s1e3Hb / cTall HHBAIHIOM
B pe3yJbTare...

Crpanaer oT MOJIHMOMHUEITUTA / OT
MOCTICICTBHU MMOJMOMHUEIINTA, KEPTBA
00JIe3HHA

YenoBek ¢ OCOOEHHOCTSIMU Pa3BUTHSA / C
0COOEHHOCTSIMH B Pa3BUTHH, YEITOBEK C
MEHTaJIbHON HHBAJIUIHOCTbIO, C

0COOEHHOCTSIMH MEHTAJILHOT'O Pa3BUTHS

OTcranblil, yMCTBEHHO HETIOJHOIICHHBIH, C
3aJIep’KKOM / OTCTaBaHUEM B Pa3BUTHH, C
HHTEJUIEKTYaJIbHON HEJOCTaTOYHOCTHIO, C
YMCTBEHHOHN OTCTAJIOCTBI0, UMOELINI, AeOIT

PebeHok ¢ 0cOOeHHOCTSIMU pa3BUTHS

CnaboyMHBI#i, «TOPMO3», C 33/IePXKKOii /
OTCTaBaHUEM B Pa3BUTHH

I[CTI/I C UHBAJIUIHOCTBIO

JleTn-uHBaIU bl

Jletu ¢ ocoObiMH 00pa3oBaTeIbHBIMU
MOTPEOHOCTIMU

IIIxoNEHUKH-THBAIIN I

Yenosek ¢ cunapomom JlayHa, pedbeHOK
(metn) c cunapomom JlayHa

C 6omne3nsio JlayHa, «1ayH», «MOHTOJIOHIY,
«ayHsTa» (0 IeTsax ¢ cuaapomoM JlayHa)

YenoBek ¢ dOUIETICUEN

ONUIENTUK, MPUMAJ0YHbIN, CTPadaOIIH
SMWICNTUYECKUMU TPUTIAJIKaMHU

YenoBek ¢ 0COOCHHOCTIMU IICHXHYECKOTO
pa3BUTH:A, YEJIIOBEK C 0COOCHHOCTAMH
AYHICBHOTI'O UJIM SMOIMOHAJIBHOT'O PA3BUTHA

IIcux, cymacuemni, 01 ¢
MICUXUATPUUYECKUMHU MTPOOIEMaMU,
TYIIEBHOOOJIbHBIE JIFOJIH, JTFOJIU C TYIIEBHBIM
WJIY SMOLIMOHAJILHBIM PaCCTPOUCTBOM

He3spstunii, cnaboBuaSIINN YEIOBEK, C
WHBAJIMTHOCTBIO TIO 3PCHUIO

Ciienoii, COBEPILIEHHO CJIETOM

Hecnpimamnuii / riayxoit ciaboCbImaniuii
YEJIOBEK, C MHBAJIUHOCTBIO 1O CIYXY,
MIOJIb3YIOLIUICS KECTOBOU PEYbIO

['myxoii kKaKk MeHb, YeTOBEK C HApYIICHHEM
ciryxa, yeioBek (peOeHOK) ¢ ocTaTKaMu
ClIyXa, IIIyXOHEMOU

I[TPUMEYAHMUE: «Cnenoi», «IiyXxoil», «C HapylIEHHMEM CIyXa», «C HapylIeHHMEM B
pPa3sBUTHM», «C INCHUXWYECKUM PACCTPOMCTBOM» — TAaKUE€ CIOBOCOYETAHMS IPHUBBIYHBI IS




JOJIel ¢ MHBATUIHOCTHIO, HO B OCTAJIHHOM OOIIECTBE OHU CITOCOOCTBYIOT (hOPMHPOBAHUIO
B3IJISA/a HA YEJIOBEKA C MHBAIMIHOCTHIO, KaK HA YEIIOBEKA C MEIUITUHCKIMHU IPOOIeMaMHu.
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