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ITonoxxenne o mkoabHOI cIy:x0e Mmeauanuu

1.061mmue momoxenus.

1.1Cnyx6a npumupenus spisercs 00BbeIMHEHNEM yYamuXcs 1 IIC1aroroB, NeHCTBYOMEI B
00pa30BaTENbHOM yUpexTeHnH Ha OCHOBE I0OPOBONIBYECKHX YCHITHi y4Jammxcs
(BocHTaHHMKOB)

1.2I1paBoBoit ocHOBOI CO3/IaHHS ¥ EATENLHOCTH CITY>KOBI MKOIEHON MEIUAlMH SIBIISETCS:

Koncrutynns Poccuiickoi ®enepanumy;

['paxxnanckuii komexc Poccuiickoit Qenepanumy;

CeMelinslii Komekc Poccuiickoii Denepanum;

DenepanbHeIif 3aKoH o 24.07.1 998r. Ne124-®3 «06 ocHOBHEIX TapaHTHAX IpaB
pebenka B Poccuiickoit Denepanumy;

DenepanbHblii 3aK0H oT 29, 12.2012r. Ne 273-®3 «06 obpasoBanuu B Poccmiickoi
@enepanumy;

Kousennus o npasax pebeHka;

KonBennus o 3ammure TpaB NeTel U CoTpyaHMYeCTRe, 3aKJIIOYEHHEIE B T,
I'aare,1980,1 996,2007 ronos;

2.Ilenu u 3anaun CITy>KOBI IpUMHUpEHHs

2.1 Lensto cmyx651 NIPUMUPEHHUS SIBIISETCS:
2.1.1.pacnpocTpanenne CPEIIM y9almuxcsl, pOXUTENeH U e aroros LIUBHIIM30BaHHEBIX
¢bopm paspemrenus KOHQIIHKTOB;

2.1.2.nomors B paspemenny KOH(JIMKTHBIX ¥ KPHMHUHAIBHEIX CUTyallMi Ha OCHOBE
IIPHHIUIIOB BOCCTAHOBUTEIILHOM MeIHanuuy;

2.1.3.cHImXeHHe KommdecTra 4IMHHUCTPAaTHBHOTO PEarMpOBaHHUS Ha IIpaBOHApYIIECHHUS.
2.2 3amavamu CITY>XOBI IPHMUDPEHHS SABIIIOTCS:

2.2.1.poBenenue IPHMHPHUTENBHEIX IPOrpaMm (BOCCTaHOBHTENBHBIX MeHarnuii)
2.2.2.06y4enne mMKOMBHEKOR [IHMBUIIN30BaHHBIM METOIOM YPETYTUpOBaHus KOH(IUKTOR
U OTBETCTBEHHOCTH;

2.2.3. maopmMupoBanme YHCHHKOB M IIEIaroroB o MPHHIAIIAX 1 LHEHHOCTSX
BOCCTaHOBUTENIbHON Meauanuu;



3. [IpUHUMIbBI ACATEIbHOCTH CIYyKObl TPUMHUPEHHS

3.1. JlesSsTeNbHOCTD CIYKOBbI MEHAIIMKM OCHOBAHA Ha CJICAYIOUIMX NPUHLIHITAX:

3.1.1. Tlpuuuun 106pOBOILHOCTH, MPENoaralolMi Kaxk 100poBoIbHOE yyacTHe
HIKOJIBHUKOB B OpraHu3aliii paboThl Ca1yKObl. Tak M 00A3aTe/IbHOE COIIACHE CTOPOH.
BOBJICYEHHBIX B KOH(JIMKT, HA yyacTHe B IPUMHUPHUTEILHOU MpoOrpaMMe.

3.1.2. Tlpunuun KOHGHAEHUHAILHOCTH, NP0 araloui 00s3aTebeTBO Cy kOBl  He
pasriamath MoJydeHHble B X01€ nporpamMm cpeaenus. Mekiouenue cocTapiser
uHQOpMaLUs O FOTOBSAIIEMCS MPECTYNICHHH, @ TaKKe PUMHUPHUTENIbHbIA 10roBOp (10
COTJIACOBAHMIO C YHaCTHHKAMH BCTPEUH W MONUCAHHBIH HMH).

3.1.3. TlpMHUMI HEHTPaIbHOCTH, 3aNpELIAIOLMH CiyxK0e NPUMHUPEHH NPHHUMATD
CTOPOHY OJHOIO M3 YHACTHUKOB KOH(MKTa. HelTpaibHOCTh npeanoaraet. 4ro cyxoa
NPUMHPEHHUS HE BbIACHSET BOMPOC O BHHOBHOCTH MJIM HEBUHOBHOCTH TOM MM HHOH
CTOPOHbBI. @ SIBASETCS HE3aBHCHMBIM MOCPEAHMKOM, TMOMOTaloUMM CTOPOHAM CaMOCTOs-
TeJlbHO HAUTH pellIeHHE.

4. Topsanok GOpMHUPOBAHHUS CIIYKObI TPUMHUPCHHUS

4.1 PykoBoauTenem (KypaTopom) c1yObl MOKET ObITh COLMATBHBIA Mearor. Neuxoor
WM MHO# Ne1arorHuecknii paboTHHK 1IKOJIbl, HA KOTOPOro BO3JAraioTesi 00s3aHHOCTH
110 PYKOBOJICTBY CyXOO0H NpUMHUPEHHS PUKA30M JINPEKTOPA IKOJIbI.

4.2. PyKOBOJIMTENEM (KypaTopoM) C1yKObl IPUMHPEHHS MOXKET ObITh YEIOBEK.
MpoLeni 00yueHHe MPOBEICHHIO MPHMHUPHTENBHBIX MPOrpaMM (B MO/IEIH BOCCTAHO-
BUTEILHON MEIHALHUH).

4.3. PoauTenu AaroT coriacue Ha paboTy cBOero pedeHka B Ka4ecTBE BeyLIHX
NPUMHPUTEIbHBIX BCTPEY.

5. [Topsiaok paboThl CayKObl MEAHALIHH

5.1. Cnyxba MeaManiu MOXKeT MojyyaTh HH(POPMAIIHIO O cilydasx KOH(MIUKTHOTO HJIH
KPMMHHAIILHOTO XapakTepa OT Mearoros, 00y4aroinxcs. aAMHHHCTPALMH LIKOJIbI. 4ICHOB
¢y KObl TPUMHUPEHUS, POAUTENIEH.

52. Cnyx0a Meaualnu NPUHUMAET PELIEHHE O BOBMOXKHOCTH HJIM HEBOZMOMHOCTH

PUMHPUTEILHON TPOrpaMMBbl B KaXK10M KOHKPETHOM CJTy4ae CaMOCTOSI TC/IbHO. ITpu

HEOOXOMMOCTH O MPHHATOM pellieHUH HHGOPMHUPYIOTCS I0JPKHOCTHbBIC JIMLA LIKOJTbI.

5.3. TlpumupuTebHas NporpaMMa HadyMHaeTCs B cayvae corjacus KOH(MIMKTYIOLIMX

CTOPOH Ha yuyacTHe B JaHHOH nporpamme. Eciu gefcTBIS 0/HOM WK 00EHX CTOPOH

MOTYT ObITh KBaAH(GHLUHPOBAHbI KaK MPaBOHAPYLIEHHE HIIKH NIPECTYIICHUE. J1IA

MpOBEJEHNs MPOrpaMMbl TAKKe HEOOX0JMMO COrlacie POMMTENeH MM UX ydacTHe BO

BCTpeue.

5.4. B ciyyae eciii NpuMHPHUTEIbHAS NporpaMMa MiaHupyeTcs, Koraa 1e/10 HaXxoanTes

Ha HTane J103HaHUS. CJIeJICTBUS HIIM B CyJle, TO O €€ MPOBE/ICHUH CTABUTCS B

M3BECTHOCTb aJAMMHHUCTPALMS LIKOIbl U POJUTEHN. H IPH HEOOXOAUMOCTH

MPOU3BOAMTCS COMIACOBAHME C COOTBETCTBYIOLLMMHU OpraHaMi BHYTPEHHHUX JIeJL.

5.5. TleperoBopbl ¢ POAUTEISIMH H JOKHOCTHBIMHU JIMIIAMH TPOBOAUT PYKOBOAMTEIb

(Kypatop) ci1yKObl IPUMHPEHHUS.

5.6. B CJI0XKHBIX CHTYalHsX (Kak MPaBuIIo, €Cili B CHTYallH €CTh MaTepHalbHbIH yiepo.

cpeaM yYaCTHHKOB €CTh B3POCIIbIE I POJMTENH, @ TAKXKE B cayqae KPUMHUHAJIbHOH

CUTYALMH) KYpaTop C1yKObl MPUMHPEHHs PHHUMAET y4acTHe B MPOBOAMMOH Mporpamme.

5.7. B cayuae eciid KOHGAUKTYIOUIME CTOPOHBI HE JOCTHI/IM BO3pacTa 10 net.

MPUMHUPUTENIbHAS TPOrpaMMa NPOBOMTCS € COrJIACHs K/IACCHOTO PyKOBOAWTEIS.

5.8. Ciyxx0a npuMHpeHHs 10/KHA NPUHUMATh BCE BO3MOXKHBIC MEpbI A1 TOTO 4YTOOBI
npoleaypa yperyJupoBaHus Cropos Obuta mpekpaileHa B CpoK He 6oee yem B TeueHue 60
aHeit. Cpox npoBe/ieHUs MpoLeaypbl MEHALMK HE JI0JKEH MPEBBILIATDH 180 nne#.
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59. B cayuae. eciu B X0je NPUMHPHTENBLHOMH 1POrpaMMbl KOH(IUKTYIOLHE CTOPOHBI
IIPHILITKA K COTJIALIEHHIO, IOCTUTHYThIE PE3YJIbTAThl MOI'YT PUKCUPOBATHCS B
ITUCbMEHHOM MPUMHPHUTEIBHOM JIOTOBOPE MIIM YCTHOM COTJIALIEHHH.

5.10. Tpn HeoOxoauMOCTH ciy)ba MeAHALNM TIepeaeT KOMUIO MPUMHPHTEIBHOTO
JOroBOpa a/IMMHUCTPALIMU LIKOJIbI.

5.11. Cnyx6a MeaHalMK TOMOTAET ONpPEeNETUTh CNOCO0 BBIMOJIHEHHS 0013aTeNbCTR.
B3ATbIX Ha ce0s CTOPOHAMH B MPHUMHPHUTEILHOM 10TOBOPE, HO HE HECeT OTBETCTBEHHOCTD
3a MX BbINOJHEHHE. [Ipy BOSHUKHOBEHHH NPOOIEM B BBINOJIHEHUH 00s3aTelbeTB. Ci1yKba
MEIMALHMK MOXKET MPOBOJMUTH JOMNOJHHTE/IbHBIE BCTPEUYH CTOPOH M MOMOUL CTOPOHAM
OCO3HATH NMPUYHHBI TPYJIHOCTEH U MYTH UX MPEOJI0JEHHS, YTO JOKHO ObITh OFOBOPEHO B
MUCbMEHHOM HJIM YCTHOM COTJIALIEHUH.

5.12. TIpu HeOOXOAUMOCTH cilyx0a MeaHaluu HHPOPMHUPYET YUACTHHKOB
IIPUMHUPHUTEIBHOH MPOrpaMMbl O BO3MOXKHOCTSIX JIPDYFHX CHELHATUCTOB (CONMAIBLHOTO
rejlarora, ncuxoora, HMEIOILKMXCsl Ha TEPPUTOPHH YUpeKACHHUIT colManbHoil chepbl).
5.13. JlearenbHocTb cyx0Obl MenHalnu GUKCUpYeTCs B KypHAIaX W OTYETaX. KOTOpbIE
SIBJISIFOTCS. BHYTPEHHUMU IOKYMEHTAMH CI1yKObI;

5.14. Kyparop ciyx0bl 0becneunBaeT MOHHTOPHHT MPOBEJAEHHbBIX IPOIPAMM. [IPOBEIEHHE
CYNEpBU3HMH C MEAHATOPAMH HAa COOTBETCTBHE UX JCATEIILHOCTH IPHHIMIAM
BOCCTAHOBHTEJIbHOM MeHalluu.

5.15. Mennauus (M 1pyrue BOCCTaHOBHTEbHbIE TPAKTHKH) HE SBISICTCS CHXO0I0IMHYECKOH
MPOLEYPOH, W MOTOMY He TpeOyeT 003aTeIbHOr0 COrIAaCHs €O CTOPOHBI POIHTECH.
O1HaKo KypaTop cTapaeTcs Mo BO3MOKHOCTH HH(DOPMUPOBATE U MPHBJIEKATh POAHTENEH B
MEIHalLHUIO (A MO yKa3aHHBIM B MyHKTax 5.3 M 5.4 KaTeropusm jen yuactue poauteseii
WJIK COTJIACHE Ha MPOBCACHHE MEAUALIMM B UX OTCYTCTBHE SABJIAETCS 00S3aTETbHBIM ).

6. Opranu3sauus J1esTeIbHOCTH CIYXKObI NIPUMHPEHHS

6.1. CuyxOe MeaMalmu 1o COrnacoBaHMIO ¢ aAMHHUCTPALMET LIKObI PE10CTABIACTCS
oMeLieHue /Ui cOOPOB M NPOBEACHUS IIPUMHPHUTENBLHBIX IIPOTPAMM. a TAKIKE
BO3MOXHOCTH HCI0JIb30BaTh HHbIE PECYPChHI LIKOJIbI - TaKHe, KAK 000py10BaHHe.
OprTeXHUKA. KaHUEISAPCKHUE MPUHAILIEHKHOCTH, CPEICTBA MHPOPMALIMK H ApYIHE.

6.2. JI0JoKHOCTHBIE JIHLA KOl OKA3bIBAIOT CI1YKOe MeAHAIIMH COMeHCTBIE B
pacnpocTpaHeHHH HHAOPMALIUU O ACSITEILHOCTH CIYKObI CPEN MEaroros 1
LLIKOJIbHUKOB.

6.3. Cayxba MeMalMK KMEET MPABO MOJb30BATLCS YCIyraMH ICHXONIOrA.

COUMAJIbHOIO MeJarora U Ipyrux CrneuraaucToB LKOJIbI.

6.4. AIMMHHCTpAlHS WKOJbI COACHCTBYET CIyX)0O€ MeIMallii B OpraHu3aliiK
B3aMMOICHCTBHS C Me1aroraMu IIKOJIbL, @ TAK)KE COLMATBHBIMH CIYKOAMU U JIPYTHMHU
OpraHu3alHsIMH. AIMUHHCTPALMS CTHMYJIHPYET MeAaroroB obpamarbes B Clyxoy
MeJIHallMK WK CAMHUM MCTIOJIb30BaTh BOCCTAHOBHTE/IbHBIE TPAKTHKH.

6.5. B ciy4ae eciim CTOPOHBI COrIACHIINCH HA IPUMUPHTENIBHYIO BCTpeuy (yuacTue B
Kpyre coobiiecta unu CemeiiHOl BOCCTAHOBUTEIbHOH KOH(EPEHIIMH), TO aAMHHHCTpA-
THBHBIC JICHCTBHS B OTHOIUEHHH JAHHBIX YYAaCTHHKOB KOH(JIMKTA NMPHOCTAHABIHBAIOTCS.
Petienne o HeoOX0MMOCTH BO30OHOBIICHHUS! aIMUHUCTPATUBHBIX ACHCTBUI IPUHUMACTCS
nocJie mojy4yeHUss HHPOpPMaLMK 0 pe3yabTatax paboThl C1yKObl MeIHALIMH U
JIOCTHTHYTBIX JJOFOBOPEHHOCTSAX CTOPOH.

6.6. AIIMHHHMCTpALMS LIKOJIbI MO/UIEPKUBACT yyacTHe KypaTopa (KypaTtopoB) ci1yxObl
MeJHalliK B COOpaHUsIX accolMalnm (CooblecTBa) MeAHAaTOPOB.

6.7. He pexe, ueM oMt pa3 B 4eTBEPTH MPOBOASTCS COBEIIAHUS MEXKTY aAMUHHCTPALIHEH
M CIyOOH Mennaluy Mo yl1yulleHHI0 paboThl c1ykObl M €e B3aUMOJICHCTBHS C Meaaro-
FraMu C LENbIO TMPeloCTaB/ICHUsS BO3MOXHOCTH YUacTHUS B MPUMHPHUTENILHBLIX BCTpeyax
O0JIbLLIEMY YHCTTY JKeTaroUX.

6.8. B ciyuae eciiu npuMupHTENbHAS TPOrpaMMa poBOAKIIACK 110 (HaKTy. M0 KOTOPOMY



BO30YK/ICHO YronosHoe ACJI0. aIMUHHCTpaLHS 11Kopy MOXET XonaraiicTBoBars o
NnpuodIIeHny K Marepuanam nena IIPUMHpUTENBHOTO A0roBoOpa, a Takke HHpix
AOKYMEHTOB B Kayectge Matepuanos, XAPAKTEPUBYIOIWUX JiuyHoCTE 00BHHAEMOTI 0
NMOATBEP ) 1At U x 100pOBOIbHOE BO3MELIEHHe uMyIecTBeHHOr yuepdba u o upp
JCHCTBUS, HanpasieHHble Ha 3arlaxuBanue Bpeja, NPUYHHEHHOrO notepnepuiemy.

0.9. Cnyx6a MEIHALHK MOKET BHOCHTS Ha paccMoTpenne AAMHHHCTpaL MK

NPCATOKEHUS 110 CHUsKeH MO KOH(IUKTHOCTY B HiKoJe.

7. 38K."IPOL{HT€HI>HHC MONOKEeHUy
7.1. Hacrosinee MoJ10XkeHue Betynaer g CHIIYy C MOMeHT] YTBEPKACHHS.

s “3M€H€HHH B HacTtos1ee NOJIOXKEeHHe BHOCATCH ﬂHpeKTOpOM WIKOJIBI 110
[pe10XKEHH IO CIIy>K6bI Meauanuu uny OpraHos WIKOJIBHOrO CaMoynpaBneHm.
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[TPUJIOXKEHUSA K «[TOJIOXXEHUIO O CJTYXBE ITPUMUPEHUS»

1. [IpuMepHbIH N1aH CO3AAHUSI CITY>KObI IPUMHPEHHUS LIKOJIE
[IpuHaTHE aIMHHHCTpAlKEH IKOIBI pelieHHs o co3manuu LLKoIbHOI Ciry’K0bl mpUMHpe-
HHS, 3aKJIIOYEHHE 0T0OBOpa
CornacoBanue ¢ aJIMHHHCTpalMel KOl BKiIoueHne B JOJKHOCTHYIO MHCTPYKIHIO CO-
TPYAHHKA — KypaTopa Ciy»Obl 00513aHHOCTEH MO0 OpraHu3auuu paboThl U JaibHelIeit npe-
€MCTBEHHOCTH CJTYKOBI
[lonnucanue npukasa o coznanum cayxobl.
Yrepxaenue [Nonoxenns o IIKoibHO#M ciyk6Ge TPUMHUPEHHS B COOTBETCTBHH CO cTaujap-
TaMU BOCCTAHOBUTEIBLHON MeaHallUU
AHann3 nHopMauMu o KOHGINKTaX M Crnocobax pearHpoBaHHs HA KOH(QIMKTBI (4HCIIO
KOH(JIMKTOB, YMCIIO aJIMMHHCTPATHBHBIX BMEIIATEIbCTB, OTHOIIEHHE MEJarOroB K KOH-
dmkram)
OT6Op MIKONBHUKOB Ha y4acTHe B Ha30BOM ceMHHape.
[IpoBenenne 6a3oBoro cemunapa
Cosnanne kmyba MeMAaTOPOB M PEryIIspHbIE BCTPEUH AETCKO-B3pOCION KoMaHbl 11IKoTb-
HOM CIIy>KOBI TIPUMHUPEHHSI
Obcyxaenne u GopMyIHpoBaHHE KOMAHION CJyKObl IPUMUPEHHS LEHHOCTEH BOCCTAHOBH-
TEIbHOHM MeIHALIMK, KOTOPbIE CITyk0a COOUPAETCst HECTH B CBOIO MIKOJTY
MHpopmatmonnbie coobiieHus (Mpe3eHTaluu) aisi MOnydeHns OJI00pEHHs U MOIEPKKH
11€]1arorH4eckoro KOJIEKTUBA (KJIACCHBIX PYKOBOAUTEEH )

. Mupopmannonneie coobieHns (npe3eHTalnn) Uis MoTydeH s 0/100peHHst U MOAEPKKH

poauresien

Mudopmannonnsie coobuieHus (npe3eHTannm) s MOJTYYEHUS OJOOPEHHUS U MO ICPIKKH
YYEHHUKOB

Bbinyck MHQOPMALMOHHOrO CTeHa, MakaTa MM CTaThbH B IIKOJBHOH rasere o cO3iaHMu
[IICII, Ha caiiTe WIKOJIbI

OnpenesneHne aqMUHUCTPALIMEH IIKOJIBL, KypaTOpOM H LIKOJbHHUKaAMH-MeIHaTOpaMH CII0CO-
00B mostyyeHnst HHPOPMAIIUK O KOH(IIHKTAX.

. lopaboTka u npuHATHE IOKYMEHTOB (Ha OCHOBE THIOBBIX), periaMeHTHPYIOLIUX padboTy

CitykObl (IIPUMHPHTENLHbIH J0rOBOP, 3asBKA, PETHCTPALIMOHHAS KAPTOUKA W np.)

Pabora ci1yx0pl 110 pa3pemeHuio mocTynaromux KoH(GIMKTHBIX CUTyallUH B COOTBETCTBHH C
NOPAZKOM paboThl MeauaTopa. BesmeHue perncTpauMOHHOro XypHaia sl JadbHeiinero
MoHHTOpHHIa. Hanucanue otyetoB no ¢gopme.

. npOBe,I[CHI/IC CyHCpBI/BHﬁ [0 MMPOBEAEHHBIM ITpOorpaMmMamM, OL€HKa COOTBETCTBUS [IPOBEACH-

HBIX NMPOrpaMM CTaHJapTaM BOCCTAHOBHUTEIbHON MeIHALMH U HOPSAKY paboThl MEIHATOPA.
ObcyxneHne ¢ aaMUHUMCTpalKell W MeaaroraMu pe3yibTaToB paboThl CIyXkObl, MyTeil ee
yiyuuienus v Biusuaus LLCIT va mkony

O60011eHre 1 aHaIu3 ONbITA. 3al0THEHHE MOHUTOPUHTA PAaBOTHI CITYKOBI H «CPE30BY KOJH-
4ecTBa KOH(GIMKTOB U COCOOOB pearupoBaHMs Ha KOH(IMKTHI B LIKode. MTorosas omenka
dbdextuBHOCTH NesTenbHOCTH [IIKONBHOM iy )ObI TPUMUPEHHS

M3ydenne KypaTtopom JUTepatypbl MO BOCCTAHOBUTENBLHOH MEIUALMH W BOCCTAHOBHTEID-
HOMY MPaBOCYIHIO.

[Ipoxoxaenne TpeHHHra BOCCTAHOBHTEILHOM MeMAIIMK 2 CTYTIEHH

[IpoxoxaeHre TpeHHHTa 0 MPOBeIeHHIO porpaMMbl «KpyrH coobriecTBay

CBs3b ¢ acconmanueil MEMATOPOB (B3aUMOINIOMOIIL U OOMEH OMBITOM, Y4acTHE B COBMECT-
HBIX MEPOTIPUATHAX COOOIIECTBA METHATOPOB )

Biouenne 571eMEHTOB BOCCTAHOBHTEIBHBIX MPAKTHK B PA3IMUHbIE BOCTHTATE/bHEIE (Op-
MBI U MEPOIIPUSATHS

[IpoxoxaeHne TpeHUHTa IS TPEHEPOB

OOGyueHue HOBBIX MEIMATOPOB, a TAK)KE MIKOJLHUKOB M MEJaroroB MIKOJIbl BOCCTAHOBUTE Thb-
HOM KOMMYHHKAlLlMM M BOCCTAHOBHTEJILHBIM MPAKTHKAM.



2. lopsinok paboTel MeMaTopa B BOCCTAHOBHTEILHOM MOJIENIN MeIHALIMH

OTAI 1. TIOJArOTOBUTEJILHBIN

OTAII 2. BCTPEYA CO CTOPOHOU
1 daza. Co3naHue OCHOBBI [UIs IHAJIOrA CO CTOPOHOM
2 ¢a3a. [loHumanue cuTyanuu
3 ¢daza. [Touck BapHaHTOB BBIXO/1A

4 ¢aza. [ToaroroBka K BcTpeue

OTAIT 3. BCTPEYA CTOPOH

1 daza. Co3nanue ycnoBuit As1st 1uaiora MeXxay CTOPOHAMU
2 ¢aza. Opranusanus auanora Mexay CTOpOHAMU

3 ¢a3a. Ilonnepkka BOCCTAaHOBHTENbHbIX JEHCTBHIH Ha
BCTpeye U (pUKcaIHsl pellieHHH CTOPOH.

4 daza. O0cyxeHue OyayIIero
5 ¢aza. 3akmodeHue coriameHus

6 ¢aza. Pecdnekcus BcTpeun

AHAJIMTUYECKASA BECEJIA




OTAII 1. IOATOTOBUTEJIBHBIN

3ana4n paboThl BedyIuero (MeauaTopa):

1. monyuus uH(OPMALHIO O Clyyae, ONpPeaesHTh, MOAXOIUT JIH OH 10 KPUTEPUSIM 18l pa-
0OTBI € HCIONB30BAHMEM BOCCTAHOBHTEBHBIX IPOIPAMM;

Kputepun, no koTopeiv ciyuait MoxkeT 6bITh IPHHST B padoty:

* CTOPOHBI KOH(JIMKTA (KPUMHHAIBLHON CUTYAIlMH) H3BECTHBI;

* B CJlyvasX, rie eCTh OOMIYHK M NOCTPAJABIINiA, OOUIUMK MPU3HACT CBOKO BUHY (MJIH, KaK
MHHHMYM, CBOE Y4acTHE) B COJIEIHHOM.

2. ecim zeno pasdupaercst B 0QUIHATBLHBIX OpraHax (Muymnnms, cyn wnn KJIHu3I1), Boisic-
HHTb, HA KaKOH CTajiK pasdUpaTebCTBa HAXOMUTCS €10 U KAKOBBI FOPHAMYECKHE TOCICCTBHS
YCHEUIHOIO NMPOBEAECHUSI TPOTrPAMMBI;

3. cBsi3aTbCS CO CTOPOHAMH MO TeNeOHY H JOrOBOPHTHCS O NPOBEAECHUH UHIUBUAYAIbHON
BCTpeun. Ecin yuacTHHKaMM KOH(IIMKTA SBISIOTCS HECOBEPIIEHHONETHUE (0OMIUMK H/HIH T10-
CTpalaBLINii) U JNAHHBIH CTy4ail paccMaTpHBAeTCst KOMIETEHTHBIMH OpraHamu, Meauatop oos-
3aTeJIPHO CBSI3BIBACTCS C 3aKOHHBIMH NPEICTaBUTE/ISIMH HECOBEPIIEHHOICTHETO.

Benymemy (menuatopy) Hepeako MpHXOAMTCS MPeOI0NeBaTh CTCHY MOM03PUTETHHOCTH,
HCTOHUMAHUA, SMOLUMOHATBHOIO HANPSKEHHsI, KOTOpas BO3HMKIA M3-3a KOH(IMKTA MM KpH-
MUHAJIbHOM CHTyallMH, a Tak)Ke HEPEIKO H3-3a JEHCTBHIA NPeICTaBUTENEH rOCy1apCTBEHHbIX
OpraHoB W YYPEKICHUH, U MPENTOKUTh yYaCTHUKAM KOH(IMKTA BOCCTAHOBMTEIbHbBIH CIIOCOO
paspelieHus cuTyalnun. B xone mpoBeneHHs MpOrpaMMbl BOCCTAHOBHTENBHOH MeIUAllMH Ha
MPOTSKEHUH BCEH pabOTBI MEMATOPY HEOOXOIMMO TaKkke YAep)KHBATh CKBO3HBIE 3amaun. Mx
pean3allus MoMoraeT CTOpOHaM MEpeKIIOYNThCS Ha Oyayllee M MOCTPOMTH KOHCTPYKTHBHbI
BBIXO/1 U3 CJIOKUBLICHCS CUTYallMH. DTH 337241 TAKOBBI:

® JOCTHIKEHHE U ylIepKaHHe KOHTAKTa CO CTOPOHAMH;

® CO3/laHME YCTIOBHH /IS KOHCTPYKTHBHOTO BBIPAXKEHHS IMOIIHIA;

® cosnaHue Oe3onacHoi atMocdepbl BO BpeMsi paboThl;

® CO3/JaHHE YCJIOBUH Ul B3AUMOIIOHUMAHHS.

DOTAII 2. BCTPEYA CO CTOPOHOM

I paza. Coznanne oCHOBBI 7151 MANIOra €O CTOPOHOH

3ajaua: npecTaBUTh ceOsl U MPOrpamMMy.

Pasiiunble pou cTOPOH B CHTYalMM MPOTHBOIPABHOIO AESHUS H, COOTBETCTBEHHO. PHH-
HHITHANIEHBIC pas/intus €€ MOC/ICACTBUMH JUTS PABOHAPYIIMTENS U JKEPTBBI IMKTYIOT CIelHpHKY
MpEABAPUTENIBHBIX BCTPEY BEAYILErO C KaX/IbIM U3 HUX. B TO e BpeMs 10KHA ObITh BbITOJHE-
Ha 01Ha U3 HanOoIee BaXHBIX 3a/1a4 BEIYIIEro [0 OTHOMIEHHIO K CTOPOHAM — Ge3onacHasi  at-
Mocepa BO Bpems paboThl. Berpeuwasich co croponamu, MEIMATOpP IOJIKEH M03a00THUTBLCS 00
OTOM H Y€TKO YSICHUTH [UIs ce0sl, Kak OH OyJeT MpeACTaBISTbCS, TO €CTh |

® KTO OH U €r0 poJib B JIEJIE;

® poJib U GYHKIMH OPraHU3allHH, KOTOPYIO OH MPEACTABIISET;

® €ro B3aMMOOTHOUIEHHSI CO CTOPOHAMH.

BapuaHT npescrasienus:

JoGpbiit nenb! Mens 30ByT (npenctaButhes). S mpumen mo nosoay curyauuu (...). Un-
(opmanuio o Heil HaM mepesan (Ha3blBaeTe yeOBEKa MM opranusanuio). S — Bexyuuit npo-
rpaMM BOCCTaHOBHTENIBHON Meuaiuu (Meauarop) (...) (HaspiBaeTe OpraHU3aIMIo UK CIyk0y),
A HE TIPE/ICTABIISIO HU OJIHY M3 CTOPOH, TO €CTh 51 HE a[BOKAT M He coBeTYMK. Haiua oprannsarus
(cyx0a) mOMOraeT yyacTHHKaM KOH(JIMKTA OpraHH30BaTh JAHAIOL JApYr ¢ OPYyroM M CaMHUM
HalTH BBIXOJ M3 KOH(IHKTA €3 NpUMeHEeHHs HACHIMS. YUacTHe B HAIIUX mporpammax ;100po-
BOJILHOE, TI05TOMY B KOHIE pasroBOpa Bbl CaMH NPUMETE pelieHue, OyaeTe Jik Bbl B Hell yuact-
BoBathk. Hamr pasrosop koudunenumaeH, to ects 1 He Gyay pasriamars HHKaKyto uHpopma-
[IMIO KpOME BAILICrO PEIICHHUs y4acTBOBATH MJIM HE y4acTBOBATh B HALIMX IporpaMmmax. Mckimo-
HCHHE COCTABIIACT CUTYalls, €CJIM MHE CTaHET U3BECTHO O TOTOBSIIIEMCS NIPECTYIUICHUH, B 9TOM
ci1y4vae st 00513aH COOOLIUTH B KOMIIETEHTHBIE OPraHkbl.




2 ¢asa. [lonumanue cutyaunu

3anaya: momMoub 0603HAYMTE Pa3IMYHBIC aCNEKThl KOH(PINKTHOMN CUTYALMH, BaxKHbIE C TOU-
KH 3pCHHS yHaCTHUKOB U NPUHIIMIIOB BOCCTAHOBUTEIBHOM MEHALIHH.

Bo3moxHble neiicTBis Menuaropa:

1. OOcysxieHue cutyaiuu

¢ TOMOUb He/OBEKY (BOMpocamu, nepeopMyIupoBaHueM, YTOUHEHHEM M Ip.) paccKa3aTh
O TOM, 4TO NPOM3OLIIO (10 CHTYalUH, ceifuac, noce, o APYTHX y4aCTHHKAX, O MOTEPIIEBLIEM, O
APY3bsX, O CBOMX COCTOSIHUSX M YYBCTBAX, 00 OTHOIICHHH K IIPOU3OMIEIIEMY U €r0 MOCeACT-
BHSIM);

¢ BHUMATEJILHO CIIIATh U yaBIMBaTh, YTO GECMIOKOMT YeNOBEKa;

¢ B CJyYae HEOOXOAMMOCTH TOMOYB MEPEXUTh CHIIBHBIC 4yBCTBa;

® O0CYIMTh ILEHHOCTH OTHOCHTEIBHO Pa3IMYHBIX CIIOCOOOB pearupoBaHUs HA CHTYAI[HIO.
pacckasarb 0 HEHHOCTSIX BOCCTAHOBUTENIBHOM MeHaLHH.

e  OOcCyk/IeHHE M10CIeICTBHIH

00CYIHTh, K KAKMM MOC/EACTBHSIM TIpHBEsIa CUTYalMs! (MJIH €Ie MOXKET NPUBECTH), YTO Ye-
JIOBEKY B OTOM He HpaBHTCs. Ecin o nociencteusx yxe ynomunanocs npu 00CYkIEHHH CUTya-
HHH, PESIOMUPOBATE JUIS TOTO, YTOOBI EPEHTH K MOMCKY BAPHAHTOB BBIXOJIA.

3 ¢a3a. [Torck BapHaHTOB BBIXO1A

3ajaua: noanepxaTh MPUHSTHE CTOPOHOH OTBETCTBEHHOCTH 3a BOCCTAHOBHTENBHBIH BBIXO,T
U3 CUTYallMH.

O6cysxnaemMble BOPOCHI:

¢ KaKHE BLIXOIBI BOSMOXHBI M3 CO3/IABIICHCS CHTYAllMH H K KAKHM HOCIEACTBHSM ITH
BBIXO/IbI MOTYT IPUBECTH;

¢ MbITAIUCH JIM CaMH PA3PELINTh CHTYALHIO, BCTPETHTHCS CO BTOPOH CTOPOHOM;

® BapHaHTBHI 3arJIaKMBaHHUS Bpea,;

® B clydac BOMELICHUS ylIepOa POJMTENSMH U APYTHX TPaT pOJMTENeii (Hanpumep. Ha
alBOKaTa) 0OCYINTh, B 4eM Oy/1eT KOHKPETHbIH BKJIa HECOBEPIICHHOJIETHErO B 3arja)KHBaHUU
BpeJa, B HaCTHOCTH, Kak OH OyIeT BO3MellaTh TpaThl POIUTENEH

¢ CCJIM B CHTyalluM Y4acTBOBAIM HECOBEPLICHHOJICTHHE, 00CYIIMTh MIIaHbl HECOBEPIICHHO-
JIETHHX Ha Oyayliee, NOUIEPXKKY ITHX MJ1aHOB CO CTOPOHBI poAuTENEH U OIMKANIIEr0 COLHATb-
HOT'0 OKPY>KEHHS:;

® pacckasath 0 BCTpEde CO BTOPOH CTOPOHOM (eciu OHa GbIIa) UM 0 BO3MOXKHOCTH TAKOM
BCTPEUH;

® 00CYINTBH BCTpedy ¢ APYroit CTOPOHOH Kak BO3MOKHBIH BapUaHT JE€HCTBUS, HalpaBjIeH-
HOTO Ha BLIXOZ M3 CHTyauuH. [Toq4epkHyTh, UTO rIaBHBIMM Ha BeTpeue SBISHOTCS CTOPOHBI, a
MEIMATOp 00ECNEYNBAET KOHCTPYKTHBHOCTD H 0€30MacHOCTh;

® [MpEMIOKATE CHOPMYIHPOBATE MEpedeHb BOIPOCOB, KOTOpBbIE CTOPOHA XOYeT 00CYk-
ath Ha BCTpeye (ChOPMUPOBATH IOBECTKY [HS);

® NpPOHH(OPMHUPOBATH O FOPUIMUYECKUX MOCTEACTBUSIX 3aKTIOYCHIS IPUMHPUTENBHOIO CO-
rJlalleHus;

¢ CCJM CTOpOHA He COrNlacHa Ha BCTPEYY, MOXKHO BBIACHHTh MPHUHHbBI TAKOFO HECOITACHSL.
MosxHO npem1okuTs GopMy yenHouHOkM MEIHalluK, a TaKKe JAPyrue mporpaMmbl BOCCTAHOBH-
TEJIbHOTO MpaBocyaus: Kpyru umm cemeiinble kondepeninn. B Clly4ae KaTeropu4yeckoro Heco-
IJ1achs Ha moOble (OpMbI OOIIECHHS MOXKHO MPEUIOKHTD He pelaTh BOIPOC OKOHYATENIBHO U
OCTaBHMTb IIAMSTKY H CBOM KOOPIHHATBI;

¢ HE3aBUCHMO OT COTJIaCHs Ha BCTpedy OOCYANTH, TPeGYEeTCs JIH MOMOIIb KAKHX-TO Clie-
LUATHCTOB;

¢ CCJIM CTOpOHA COrJlacHa Ha BCTPedy CTOPOH, PHCTYIIHTh K 4 daze.



4 ¢aza. [loaroroBka k BcTpeue

3anava: NMpoOSICHHTH CyTh MpPEACTOSIIEH IpOUENYPBl U MOUIEPXKATh MPUHSITHE CTOPOHOM
CBOE€H pOJIM Ha BCTpeEue,

BosmoxHbie neficTBus Mequaropa:

® pacckasath 0 (popmare NPUMHPHTENBHON BCTpeun (0GCYkIaeMbIX BOIIpOCaXx, MpaBuiiax,
POJIH CTOPOH, MEIHATOpa, 3aKOHHBIX MPEICTAaBUTENCH, BO3MOXHOCTH y4acTHs APYTHUX JHIY).
CdopmupoBath Ha OCHOBE MPEABLIYIIHX ITAIOB MOBECTKY JHs BeTpeun. [1pu obcysxnennn npa-
BHJT BCTPEHH CNIPOCHTD, TOTOBBI JIH YYaCTHUKHM HX COOIIOAATE; MPEIOKUTh BHECTH JOMOJHE-
HUSL;

® CCJIM CO BTOPOH CTOPOHOI ellle He GbLIO HHAMBHIYQTbHON BCTPEUH, MOSCHHTD ee paBo
OTKa3aTbCsl OT y4acTHs B IPOrpaMMe;

¢ TOACHHUTDL CBOIO pOJIb MEIHATOPA HA COBMECTHOM BCTpeye (OTBETCTBEHHOCTD 33 6e30mnac-
HOCTb, KOOPIMHMPOBAHHE NCHCTBUH, MOMIEpXKKa auanora). [loguepkHyTh OTBETCTBEHHOCTH
CTOPOH 3a NPUHSITHE PELIEHUS;

* 00CynuTh nepeyeHb yUaCTHUKOB GyTyIieil BCTpeu, NPEANOYTHTELHOE BPEMS U MECTO
BCTPEYH;

® nobiaroaapuThk 3a Geceny, OCTaBHTh KOHTAKTHAbIIL Tele(OH M MaMSTKY O Iporpamme.

L I[IpaBuna Bctpeun W

1. He nepebuparh - y Kax10ro ecTb BO3MOKHOCTD ObITh BBICJTYUIAHHBIM JIO KOHIIA.

2. He ockop67sTh, 4TOOBI Bce UyBCTBOBAIH ce0s B GE30MACHOCTH.

3. KoHduneHIMatbHOCTL — He paccKa3biBaTh OKPYIKaIOLHM, YTO MPOUCXOAMIIO HA BCTpeye
(TOJIBKO Pe3ysIbTaT MJIM MO IHCAHHbBIH JIOrOBOpP).

4. Kaxnplil y4acTHHK MOKET NpH HEOOXOAMMOCTH NMPEIOKUTD C/IEIaTh NIEPEPBIB, MepeHe-
CTH NPOJIOJKEHHE BCTPEYM Ha APYTOMH JEHb.

5. Menuatop MoXeT MOroBOPHTB C KEM-TO U3 YYaCTHHKOB HaeJMHE, a TAK)KE yYaCTHHUK C
MEIMaTOPOM.

OTAII 3. BCTPEYA CTOPOH

I ¢paza. Coznmanue ycioBuii 1s uanora MEXy CTOPOHAMHU

Bosmoxnble neitcTBus Mmenuaropa:

1. 3apaHee noAroTOBUTH MeCTO 17151 BCTpeun CTOPOH;

2. NONPHBETCTBOBATh YYaCTHHKOB, 001aro1apuTh 3a TO, YTO MPHUIIIIH, €CJH HEOOXOIHMO —
MI03HAKOMHTh YYaCTHHKOB JIPYT C IPYTOM;

3. OOBABUTD LIETH BCTPEUH, OMIACHTh MPABKIIA, 0603HAUNUTD [I03HIIHIO MeaMaropa;

4. O0OBABUTH OCHOBHbIE MYHKTbI TOBECTKHU JTHS.

2 ¢aza. Opraumsauus auanora Mexay CTOPOHAMH

3ajnava: OpraHu30BaTh B3aMMONOHMMAHKE B IpolLiecce Uajora.

Bosmoxueie neitcTBus Meauaropa:

1. IpeuIokuTh CTOPOHAM paccKasaTh CBOIO BEPCHIO CITYYMBILErOCS U €ro MOC/IeICTBUS;

2. IPEJUIOKHUTH CTOPOHAM BBICKA3aTh CBOE OTHOIICHUE K YCJIBILIAHHOMY

3. MOIePXKaTh JUANOT MEXIY CTOPOHAMH IO [IOBOJTy CHTYalldu U €€ MOCjeACTBUN. B xoj1e
BCTPEUM HEOOXOAUMO TPaHC(HOPMHUPOBATH HEFATHBHBIE BHICKA3BIBAHHS Tak, 4ToObl ITO MOMOra-
/10 KOHCTPYKTUBHOMY NHAJIOTY, M YCHIIMBATh MO3WTHBHbIE MICH M IIATH MO OTHOMIEHHIO JIPYT K
Apyry.

3 ¢hasza. Iloanepkka BOCCTAHOBUTEIbHBIX ACHCTBHIT Ha BCTpeue

¥ QuKcaIMs peleHni CTOPOH.

3anauu:
MOMIEPXKATh IOHUMAHUE W MPU3HAHUE MOC/IEACTBUH KPUMHHAIBHOM CHTYaIHH;
NOJIePIKATh H3BUHEHHUS U MPOLIECHUE;
MHUIIMMPOBATH MOMCK BAPHAHTOB PELICHUH U aHAJIM3 MIPEII0KEHHI;
00CYIMTh U 3a)HKCHPOBATH B3aHMOIPHEMIIEMbIE BapUaHTBI pa3pelIeHUs] CHTYALUH;
00CYIHTb M NPUHATL MEXAHH3M PEeaTH3alHU PeLIeHH .

el




4 ¢aza. O6cyxaeHue OyayIero

3ajava: moiepKaTh MPOESKTUPOBaHKUE OYIYIIErO YYACTHUKOB.

Borpocs! as1st 06Cy K aeHUS:

e yro Oyaemusb fenaThb, €CIIU MOMAaEb B IOX0KYIO CHTYALMIO;

® 4TO HY’KHO cJeJaTh, 4TOOBI MOJ0OHOE HE MOBTOPHIIOCH,

®  Kakylo NpoeccUIo (CNeHalbHOCTh) XOUelllb MONTYYUTh U KTO MOXKET MOJIepKaTh TeOst
B 9TOM;

e ueMm Oyzellb 3aHUMAThCS B CBOOOJHOE BpeMs, €CTh JIM JKEJIAHHE 3aHMMAThCSl B KAKOM-
160 KpyXKKe, CEKIHHU, KITyOe U KTO MOKET OMOYb 3TOMY OCYIIECTBHTHCS.

5 ¢aza. 3akiroueHHe coralieHus

3anaya: 3ahUKCUPOBATH JOCTUTHYThIE PE3YJIbTaThl U JOrOBOPEHHOCTH.
Bo3MoxHbIe 1eficTBHSI MeiMaTopa:

e (UKCUPOBATH PELICHHUS U YETKHH MJIaH UX Pean3altu;

e 00CYIUTb, YTO J€J1aTh, €CJIU TJIaH He OYIET BHIIOJIHEH;

e 3aduKCHpOBaTh YCTHOE COIJIAlICHHE WJIH TMCbMEHHBIN J0r0BOD.

6 daza. Peduiekcus BcTpeun

e 00CyIuTb, YIOBJIETBOPEHBI I YHACTHHUKH BCTPEUEH, OCTATIOCH JIM YTO-TO HEIOrOBOPEH-
Hoe?

® CIIPOCHUTD, YTO BAXKHOI'O I C€0S1 OHU Y3HAJIHU B pe3yjbTaTe BCTPEUH.

[locne 6cmpequ, noO 603MOICHOCMU, OPeAHUZ08AMb YACNUMUE C  PACCKAZOM CMOPOH  OpYe
opy2y o cebe (kmo umo 1100um, 4em 3aHUMAemcs, 6 Hem YYCmeyem c600 YCNeuHoCms).

AHAJIMTUYECKASA BECEJTA

(Mosxet npoxouTh yepe3 2-3 Heleln)

3anayu:

1. npoBecTH pediiekcuio pe3ybTaToB MeIHALIUY;

2. BBISICHUTb, BBIIOJIHEHO JIH JIOCTUTHYTOE COTJIAlIEHHE;

3. 00CYyIMTh LIEHHOCTH BOCCTAHOBHUTEIBHOIO Crocoba pa3perieHust KOHGIUKTOB U KPUMMU-
HaJIbHBIX CUTYaIlUH.

Bomnpocsl 11 00cyKaeHHS € OAPOCTKOM U €r0 POTUTEIISAMH:

® KakK pa3sBUBAalOTCSl BalIM OTHOUICHHUS U KaK BBIMOJHSIETCS JOTOBOP?

® YTO Ba)KHOTO /ISl ce0sl BbI MOHSUIH B Pe3yJibTaTe BCTPEUH?

® paccKasajM JIM PO MEAMALIUIO IPY3bsSIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHEC/IHCH?

e ObIBAIOT JIM Y HUX CUTYallUH, TJIe HY)KEH MEJAMATOpP, MOCOBETOBAIM Obl 00paTUTLCS K Me-
nuaropam?
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